IN THE ENFORCEMENT COMMITTEE ESTABLISHED IN TERMS OF
SECTION 10(3), READ WITH 10A OF THE FINANCIAL SERVICES
BOARD ACT, 97 OF 1990

CASE NO: 19/2011

In the matter of:

THE REGISTRAR OF FINANCIAL SERVICES PROVIDERS Applicant

and

COLLECTIVE INSURANCE BROKERS (PTY) LTD Respondent
(Registration number 1999/024333/07)

ORDER

WITH DUE CONSIDERATION to the settlement agreement (attached
marked annexure “A") in terms of section 6B(7)(a) of the Financial
Institutions (Protection of Funds) Act, No. 28 of 2001, I hereby
determine that the Respondent contravened section 7(3) of the
Financial Advisory and Intermediary Services Act, No.37 of 2002 during
the period 01 May 2009 to 30 June 2011 and impose a penalty of
R20 000 to be paid within seven days from the grant of this order. The
remaining terms and conditions of the settlement agreement are
incorporated and made an order of the Enforcement Committee.

I make no order regarding costs.

Signed at PRETORIA on &7 July 2011.

C. F. Eloff
Chairperson of the Enforcement Committee.
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[Annexure A]

IN THE mz_uoxnm!mz._. nOZIH_._.mm EST. bw..mw:m-v IN TERMS OF
SECTION 10(3), READ WITH 10A OF THE FINANCIAL SERVICES
. BOARD ACT, 97 OF 1990
CASE NO: 19/2011
In the matter of:

THE REGISTRAR OF FINANCIAL SERVICES

PROVIDERS o Applicant
and . | |
COLLECTIVE INSURANCE BROKERS (PTY} LTD Respondent
(Registration number 1999/024333/07) .

SETTLEMENT >ﬁ.._nmm_c_ m_.-.ﬂ __.z TERMS OF mmﬁ.—.uoz GEHUANV Om
THE —"n_‘DZn;P nzm.-ud._.-._.uozm n_v—ﬂO.-.mnd..Oz OF 1..:.- UMv >n._...
28 OF 2001 .

1. The parties

1.1. The parties no §m mmqmmamsn are .n:o Registrar. oﬁ m_:m:n_m_,.:
mmjanmm v3<_um_.m ﬁsﬂ_..o xmm_ma.m_.q herein ﬂmu_.mmmznmn by

mmzswa mBmzcm_ >:amﬁo= in, _.__m nmumn_ﬁ as’ ”:m Um_u:Q .

_»mo*mc‘mq of _u:mzn_m_ mm2_nmm vasn_m_.m__ w:n_
1.2, Collective Insurance Brokers (Pty) Ltd (“Respondent”), herein
represented by Ms ZL. Le Roux in her capadity as the key

‘individual of the Respondent.
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2. The nozn..m<m=mo=

2.1. It is agreed between the parties that the xmmnosamsn._
contravened section 7(3) of the Financial Advisory and:

Intermediary Services Act, na 37 of 2002 ("the Act), in that:

2.1.1, The Respondent during the period 1 May 2009 to 30 June
2011 had an agreement with Everest Funeral Solutions
(Pty) Ltd (Everest) to sell, market and distribute funeral

benefit policies;

2.1.2. Whilst mm_::m. Bm.#ma:m maa n_mﬁzdca:m n:m E:mqm_
benefit Uo__n_mm.. m<m$m~ was mﬂ.:@ mm a m:msn_m_ services
provider whilst it was not mc_&oszn. to render financial -

services.
3. The mhitgating n#.n::ﬁnu:oﬂ

3.1. Itis also been mu..mma that the following mitigating factors mqm..“.

relevant to the Bmﬁm..
. — r: .“._.
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3.1.1. The contraventioh was as a resuft of the .xﬂmvo:nm:ﬁ_umim.
under the mistaken impression that Everest was a duly
appointed representative of MedKonsult (Pty) Ltd without

independently establishing that this was in fact not correct. ..

3.1.2. The Respondent accepted responsiblity for the

contraventon;

3.1.3. The _ﬂmmvo:n_msﬂ E_Z Séﬂm..mﬁmn E&.. ﬁrm _ﬂmm_mﬂmqm
investigation and the m:_qo_.nm:_m:n mnco:_. m:a n_mﬁ_m<mn_ ‘

sincere remorse for the o<ma_u:~

4. The agreed penalty

4.1.

In the light of the above, and in terms of section m.mnwxmv .&" 3
the Finandial Institutions :uaﬁm&%mo_“ Funds) Act, No 28 of
2001, the ﬂmn_mm have mm_‘mma that ﬁ_._m wmmuo:um:n will um< a.
penalty of xuc 000 _: mm&mam:n o." the anm_. s_a_.__: mm<m:.
days from a._m amwm on i:_n: the order is mqm:nma _u< :..m |

Enforcement Committee.
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4.2. The parties humbly request that the Honorable Chairperson
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makes the settlement an order, as envisaged in section

6B(7)(b) of the Financial Institutions (Protection of Funds) Act.

5. Other no:a_moau

5.1.

5.2.

5.3.

9T1T1E219980 ‘HID Esist 1102 Hsm.mm

This agreement is subject to approval by the Enforcement
Committee and the parties specifically record that they are

aware of the possibility that the Enforcement Committee may

not accept the terms of this agreement.

if the Respondent does not comply with the terms of this ._
agreement and it is necessary for u..m Financiai mmi_mn.mm Board .
(FSB) to proceed E&._ _mnm* Eoomma_zm_m* the wmmuo:amsn. ._
herewith consents 8 um< m__ _mmm_ oom_m S.Em _...m_w on n.m :

Attorney and Client wnm.m in terms Q 9m I_m_: noc; _Nc_m

Sn_:mzm of no__mnco: noaa_mmg m_..n_ <m_=m >nnmn_ .a.mx

No leniency or postponement given by the FSB to H_.._m

Respondent or m:< m.:m:a_:._m:ﬁ to .&m am_.:..m and no:a.n_ozm oﬂ

this agreement will wm _u.:a_:@ cs_mmm mcn_.. _uomaoosmamsn .

e,




leniency or amendment is reduced to writing and signed by the

parties.

5.4. Any receipt of a payment by the FSB after the due date shall

be withaut prejudice to any of the rights of the FSB.
5.5. This Agreement shall not be a novation of the cause of action
in terms whereof the Respondent was found to have

contravened the Act,

5.6. This mmqmm_,zmsn constitutes the i_.a_m wmwmmam:n between n_,_m. .

parties in respect of the oﬂm_‘ to um< a um:mE\

Ol |
Signed at PRETORIA on . b? U‘.Cyf\ b« .on _cmsm__" of n:m _nmm_mﬁ_‘m_.

G E Anderson

Signed at Y.

. on m.mlhm@ 0.0: on cm:m_a % no__mna<m _

Insurance Brokers (Pty) Eﬁ

o %,
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