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FSCA INFORMATION REQUEST 5 OF 2022 (RF) 
 

FINANCIAL SECTOR REGULATION ACT, 2017 (ACT NO. 9 OF 2017) 
 
REQUEST FOR INFORMATION ON PAID-UP MEMBERS OF RETIREMENT FUNDS 
 
 
1. DEFINITIONS 
 
In this Information Request “the PFA” means the Pension Funds Act, 1956 (Act No. 24 of 1956) 
and “the FSR Act” means the Financial Sector Regulation Act, 2017 (Act No. 9 of 2017), and 
any word or expression to which a meaning has been assigned in the PFA or the FSR Act bears 
the meaning so assigned to it, unless the context otherwise indicates, and –  
 
“Authority” means the Financial Sector Conduct Authority; 
 
“Default Regulations” means Regulations 37, 38, and 39 of the PFA; 
 
“deferred pensioner” has the meaning assigned to it in section 1 of the PFA;  
 
“paid-up member” has the same meaning as a deferred pensioner; 
 
“Regulations” means the Regulations made in terms of Section 36 of the PFA; and 
 
“unclaimed benefits” has the meaning assigned to it in section 1 of the Regulations. 
 
 
2. PURPOSE 
 
The purpose of this Information Request is to: 
 
2.1 obtain the necessary and relevant up-to-date information from all retirement funds and 

administrators relating to benefits of paid-up members; and  
 
2.2 request all retirement funds and administrators, on an ongoing basis, to provide the 

requisite information relating to benefits of paid-up members.  
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3. REQUEST FOR INFORMATION 
 
Once-off request for information on historic information 
 
3.1 The Authority, in terms of sections 2(4)(b), 13B(5)(g) and 24 of the PFA and section 131 

of the FSR Act, hereby requests all retirement funds and administrators to submit 
information relating to new paid-up members, including members whose benefits were 
paid-up before the Default Regulations came into effect, by completing the template 
(Annexure B) attached hereto and uploading information as at 30 September 2021 to the 
FSCA Retirement Funds Online System on or before 31 October 2022. 

 
Quarterly submission to the Authority on benefits of paid-up members   

 
3.2 To assist the Authority in performing its functions and creating a baseline for the ongoing 

monitoring and assessment of the impact of the Default Regulations, in addition to the 
information requested in paragraph 3.1, in terms of sections 2(4)(b), 13B(5)(g) and 24 of 
the PFA, and section 131 of the FSR Act, the Authority hereby requests all retirement 
funds and administrators to provide the following information, at least once every 
calendar quarter: 
 
(a) Original value of the paid-up member’s benefit, being the amount in the concerned 

member’s minimum individual reserve as at the date that the member left the 
service of his / her employer;   
 

(b)     The current value or paid-up value of the paid-up benefit being the amount in the 
concerned member’s minimum individual reserve as at the last day of each 
quarter;  

 
(c) Where applicable, the date on which the paid-up benefit was transferred or paid to 

the concerned member or his/her beneficiaries. 
 
3.3 The above information must be submitted to the Authority within 30 days after the last day 

of the relevant calendar quarter 
 

4. FORMAT OF INFORMATION REQUESTED AND TIMELINE FOR SUBMISSION  
 
4.1 Retirement funds must submit information requested in paragraph 3.1 and 3.2 relating to 

paid-up members electronically through the website of the Authority on the following link:  
 

https://www.fsca.co.za/MagicScripts/mgrqispi.dll?APPNAME=Web&PRGNAME=FSB_O
nline_Logon&ARGUMENTS=-N1 
 

4.2 To inform the submission of information requested in paragraph 3.1 and 3.2, the 
annexures attached as follows have reference: 
 
(a) Annexure A  provides guidance and information for the completion of Annexure B 

(the spreadsheet to be imported on the FSCA’s database); 
(b) Annexure B  is the template to be used to provide the new Paid-up Benefit 

information, required in paragraph 3.1 and 3.2 ; 
(c) An example of the completed form is attached as Annexure C; 

https://www.fsca.co.za/MagicScripts/mgrqispi.dll?APPNAME=Web&PRGNAME=FSB_Online_Logon&ARGUMENTS=-N1
https://www.fsca.co.za/MagicScripts/mgrqispi.dll?APPNAME=Web&PRGNAME=FSB_Online_Logon&ARGUMENTS=-N1
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(d) An example of the download of imported Paid-up Benefit Information Report, per 
fund, is attached as Annexure D1; and 

(e) An example of the download of imported Paid-up Benefit Information Report for all 
funds administered by the selected Administrator is attached hereto as Annexure 
D2. 

 
4.2 The paid-up member benefit information must be submitted every calendar quarter as 

referred to in paragraph 3.2. In order to change or update successfully uploaded 
information (i.e. data previously submitted to the FSCA, and to which FSCA record 
numbers were allocated), the information currently populated in the FSCA database must 
be downloaded (Refer to Annexures D1 and D2). 

 
 

5. FAILURE TO COMPLY WITH INFORMATION REQUEST 
 
5.1 In terms of section 37 of the PFA, any person who contravenes or fails to comply with 

section 4, 10, 13A, 13B or 31 is guilty of an offence and liable on conviction to a fine not 
exceeding R10 million or imprisonment for a period not exceeding 10 years, or both such 
fine and imprisonment. 

 
5.2 In terms of section 267(1) of the FSR Act, a supervised entity that fails to comply with the 

requirements contained in a notice under section 131(1) commits an offence and is liable 
on conviction to a fine not exceeding R1,000 for each day during which the offence 
continues.  

 
5.3 Accordingly, a failure to provide the specified information by or within the timeframe 

specified constitutes an offence under section 37 of the PFA and section 267 of the FSR 
Act. 

 
5.4 This Information Request is available on the FSCA’s website (www.fsca.co.za) under 

Regulatory Frameworks < Notices < Retirement Funds < 2022. 
 
6. ENQUIRIES 
 
6.1 For further information regarding this Information Request and the contents hereof please 

contact the FSCA by emailing Mr. Retshedisitswe Mokoena at: 
Retshedisitswe.Mokoena@fsca.co.za.  
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